
 

   

The Importance of Using the Correct 
Bill of Lading 
 
All BOLs are not created equal. If you remember anything 
about your LTL shipping, remember that. We’ve talked about 
the importance of the Bill of Lading in LTL shipping before, 
but one cannot understate how much valuable information is 
present on a good BOL. In this Freight Paper, we’re going to 
discuss the importance of using the correct, FreightPros-
generated BOL at the time of pickup for LTL shipments. 
 
Disclaimer: THIS FREIGHT PAPER APPLIES TO LTL SHIPPING, 
NOT FULL TRUCKLOAD SHIPPING. 
 
Why can’t I use my own BOL? 
 
This is the most common question we get concerning BOLs: 
“Why can’t I, the customer, use my own BOL?”  We 
understand that using your own BOL can be more convenient 
at the time of pickup, but that convenience goes out the 
window once the freight is billed and in transit. Apart from 
the expected information such as shipping addresses, weight, 
and freight class, the BOL also contains the billing 
information for the shipment. Because most freight brokers 
have negotiated rates with the freight carriers, if this billing 
information is incorrect things will go awry. The freight 
charges and invoices might be incorrect, or go to the wrong 
party. There can be additional charges levied to fix the billing 
of an LTL shipment as well.    
 
What do I do if I use the wrong BOL? 
 
If the shipper uses the wrong BOL at the time of pickup, don’t 
panic, there are steps that we can take to solve the problem. 
You need to contact your freight broker, and they’ll be able 
to get in touch with the freight carrier, find out who the 
shipment is billed to, and if a charge will be levied to update 
the BOL. More often than not there WILL be a BOL Correction 
Fee in addition to the original freight charges. 
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FreightPros at a Glance 
 
Founded in 2009 

Austin Business Journal’s 
2014 “Fast 50” 

282nd Fastest Growing 
Company - 2013 Inc500 
List 

Freight Solutions 

LTL Quoting & 
Transportation 
Management 

Full Truckload Services 

Strategic Carrier Planning 

Billing Auditing 

Fantastic Pricing 

Why We Rock at Freight: 
 

We Are Transparent with 
our Customers 
 
We Treat our Customers 
as Partners 
 
We Excel by Actively 
Embracing our Core 
Company Values: 
 

 Support 

 Produce 

 Respect 

 Balance 

 Develop 
 

 

  
 

http://www.freightpros.com/blog/bill-of-lading/
http://www.freightpros.com/whitepaper/
http://www.freightpros.com/blog/freight-class-explained/
http://www.freightpros.com/freight-brokers/


 

   

 
What is an LOA? 
 
LOA is an acronym that stands for LETTER OF AUTHORIZATION. This is a document prepared by 
the current billing party on a shipment, stating that they authorize any and all charges 
associated with the freight’s PRO number. An LOA will ALWAYS be required for BOL correction. 
This LOA will need some sort of identification or letterhead from the billing party, and as your 
freight broker will be the billing party, the LOA will need to come directly from them.   
 
 
 
 

 

 


